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Fair Processing Notice for CCTV

At Glastonbury Abbey, we respect your personal data. This Fair Processing Notice explains how we will use your personal data if you are on our CCTV cameras.
Our contact details
Glastonbury Abbey
Magdalene Street
Glastonbury
Somerset
BA6 9EL
01458 832267
What personal data do we collect about you?  How will we use that personal data?
We use CCTV 24 hours a day to monitor our premises for security reasons.  These are positioned around the Visitor Centre, Café, and Abbey House internally and externally. Temporary cameras may be erected anywhere onsite for the purposes of crime prevention and public safety when necessary. As your image is your personal data, we are committed to your rights under Data Protection legislation.

What is our legal basis for processing your personal data?  How long do we hold your personal data?
We need a legal basis in order to process your personal data.  
· We have a legitimate interest to protect the premises, our business, staff and visitors.

Do we use any automated decision making?
· We do not use any automated decision making.
Who do we share your personal data with?
· Images are recorded on our internal systems and only shared with the Police if requested
Do we transfer your personal data outside of the EU or EEA?

· We use Microsoft, Google, Square, Quickbooks, Clickup, Survey Monkey, Zoom and DropBox, which are based in the USA.  Safeguards for the use of these companies are built into the companies’ Standard Contractual Clauses (SCCs).

How long do we keep your personal data for?

· Images are overwritten automatically after 30 days.

Your rights as a data subject
The GDPR gives you rights as a data subject. You have:
1. the right to request from us access to your personal data;
2. the right to request from us rectification of your personal data;
3. the right to request from us erasure of your personal data;
4. the right to request from us restriction of processing your personal data;
5. the right to object to our processing of your personal data;
6. the right of data portability;
7. if we are processing your personal data on the basis of your consent, you have the right to withdraw your consent at any time. This does not affect the lawfulness of processing based on your consent before you withdrew it; and
8. You have the right to complain to the ICO.
More information on your rights can be found in Chapter 3 of the GDPR.
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